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GRIEVANCE REDRESSAL MECHANISM 
 

Level Contact Person/Team Contact Details 

Level-1 Customer Service Team Email : crm@derivativeglobal.in 
Tel : +91 8042110203 

Level-2 Distributor/Compliance Officer prashanthvn@derivativeglobal.in 
 

Level-3 Investor Relationship Desk of Asset Management Companies 

 Abakkus Mutual Fund Email: mf.investor.support@abakkusinvest.com 
Toll-Free: 1800 267 1849 

 Aditya Birla Sun Life Mutual Fund Email: care.mutualfunds@adityabirlacapital.com 
Toll-Free: 1800 270 7000 

 Axis Mutual Fund Email: customerservice@axismf.com 
Helpline: 8108622211 

 Bandhan Mutual Fund Email: investormf@bandhanamc.com 
Toll-Free: 1800 266 6688 / 1800 300 66688 

 Canara Robeco Mutual Fund Email: crmf@canararobeco.com 
Toll-Free: 1800 209 2726 

 Edelweiss Mutual Fund Email: emfhelp@edelweissmf.com 
Phone: +91 22 40979737 

 HDFC Mutual Fund Email: hello@hdfcfund.com 
Toll-Free: 1800 3010 6767 / 1800 419 7676 

 ICICI Prudential Mutual Fund Email: enquiry@icicipruamc.com 
Phone: +91 22 6647 0200 

 JM Financial Mutual Fund 
 

Email: jmonline@jmfl.com 
Phone: +91 22 45057000 

 Kotak Mahindra Mutual Fund Email: fundaccops@kotakmutual.in 
Phone: +91 22 6115 2100 

 Mirae Asset Mutual Fund Email: customercare@miraeasset.com 
Toll-Free: 1800 2090 777 

 Nippon India Mutual Fund Email: customercare@nipponindiaim.in 
Toll-Free: 1800 22 7171 

 SBI Mutual Fund Email: enq_L@camsonline.com 
Toll-Free: 1800 209 3333 / 1800 425 5425 

 Tata Mutual Fund Email: service@tataamc.com 
Phone: +91 22 6282 7777 

 UTI Mutual Fund Email: uti@kfintech.com 
Toll-Free: 1800 22 1230 

Level 4 SEBI SCORES https://scores.sebi.gov.in/ 
 

 
Note : Contact details of the Investor Relationship Desks of Asset Management Companies with whom Derivative Global 
Financial Services has distributor relationships are provided for investor convenience. 
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